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Abstract: The study is based on the theoretical framework of digital empowerment on the pre-
cise supply of public service for national fitness, and on the basis of clarifying its connotation
and logical direction, its obstacles in the four aspects were examined and analyzed, namely de-
mand identification, decision-making, business process and performance feedback. It was found
that technological cognitive differences hinder the expansion of demand identification audience,
that “emphasizing hard over soft” leads to selective response in decision-making on service sup-
ply, that poor coordination of governance subjects reduces the quality and efficiency of dynamic
operation of business processes, and that imperfect evaluation system breeds the risk of ineffec-
tive overcapacity. It was proposed to focus on four aspects, namely, bridging the cognitive dif-
ferences among the public to expand the scale of service demand identification, accelerating the
iterative transformation of supply concepts to enable precise decision-making responses, pro-
moting the digital dynamic contracting of platforms to stimulate wide participation of multiple
subjects, and improving the quality and effectiveness of performance subject evaluation and en-
riching the extension of performance evaluation indicators. Implementing the above proposals
step by step can help to improve the immediacy of demand identification, the delicacy of deci-
sion-making, the dynamicity of business processes and the comprehensiveness of performance
evaluation of digital empowerment on the public services for national fitness.
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Figure 1. Logic Direction of Digital Empowerment on the

Precise Supply of Public Services for National Fitness
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Figure 2. Practice Path of Digital Empowerment on the Precise

Supply of Public Services for National Fitness
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