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Public Sports Service Provision in Urban
Communities on Residents’ Sense of Access:

A Moderated Mediation Model
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Abstract: In order to explore the ways to solve the dilemma of diminishing marginal utility of
grassroots sports governance, the influence mechanism of urban community public sports ser-
vice provision on residents’ sense of access was examined based on the perspective of refined
governance. Qualitative analysis, questionnaire survey, multiple regression and other methods
were used to empirically analyze the impact of different elements in the refinement of urban
community public sports service provision on residents’ sense of access. The results showed
that: 1) Urban community public sports service and residents’ participation significantly posi-
tively affected residents’ sense of access, public sports service expectations had a negative ef-
fect on residents’ sense of access, and indirectly affected residents’ sense of access through the
mediating role of residents’ participation and public sports service expectations; 2) public sports
service provision in urban communities had the greatest effect on residents’ sense of access;
3) the government image positively moderated the mediating effect of residents’ participation
and service expectations between service supply and residents’ sense of access. Based on this,
we should raise the service temperature, deepen participation depth, empower governance preci-
sion, and enhance governance effectiveness, with a view to promoting the high-quality develop-
ment of grassroots sports governance.
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Figure 1. Typical Examples of the Effect of Refinement of Public Sports Service Provision in Urban Communities on Residents’
Sense of Access
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Figure 2. Theoretical Model of the Effect of Refinement of

Public Sports Service Provision in Urban Communities on

Residents’ Sense of Access
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Table 4  Results of Stratified Multiple Linear Regression Analysis
of Public Sports Service Provision in Urban Communities on

Residents’ Sense of Access
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Table 5  Results of Stratified Multiple Linear Regression Analysis

of Residents’ Participation on Resident’s Sense of Access
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Table 6  Results of Stratified Multiple Linear Regression
Analysis of Public Sports Service Expectations on Residents’

Sense of Access
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Table 8 Mediating Effects of Public Sports Service Expectations
on the Relationship between Public Sports Service Provision and

Residents’ Sense of Access in Urban Communities
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Table 9 Moderating Effect of Government Image on the
Mediating Effect of Residents’ Participation
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Table 10 Moderating Effect of Government Image on the
Mediating Effect of Public Sports Services Expectations
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