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Construction and Empirical Study on the Supply
and Demand Matching in Evaluation Model of
China’s Characteristic Professional Sports
Competition Service Consumption Market

TR, EREY, AE
WANG Xi', WANG Jiahong®, CUI Liming’

OB HIRANFEAY KN e R B AR 25 H P i 3 e SR AN B I R K R Y
TR B TN BB 5T, B E N G IR AT TSRS R R L ALK —
MEALA 2% B 6y, 2 A F E 10 BB RS BB E A SR Gt F AT ok Mt
11— 3845 39 AN R ARAT A AL 09 & B 4 E IR AR F SE RIS 3% T Z Xkt &
Ao BILALA 5 3] 35 2 B CSL A= CBA R 489 44 7% I BL L AT 348 . SR B7,2 TR
St B (GEHOKF (A 2205 BA R AR A ) 38 2L E R R Ty fe; 1
T, CSLAZ S B 40 5 MR S 69 45 %5 IC e AR AK . CBA A0 M 69 tn 4 IR 41t T 3kt Ao i
MEBRAERKEF. RS (REARE MEAREE) T @2 ERETHY 2
MR T % R4 IR AR F I8 BE B 845 ; CSL 69 R 5% R KX THE4 R 509 14 %
W BC A A % 57, CBA 89 i An R 4538 T 3 ik Fo S8 R AHARAR B R B LA EAR R 25 2T
o, A AR 20 F 5 RN 5| 52 AN R B 42 b LA 9 e 2 ok

KA : BOLARH SRS 5 s A E AL RS

Abstract: In order to deeply implement the strategy of expanding domestic demand and comply
with the requirements of coordinated development of national supply side structural reform and
demand side management, under the guidance of the national consumption promotion policy,
this study aims to solve the problem of the mismatch between supply and demand of domestic
characteristic professional sports competition services. By using expert consultation method,
fuzzy analytic hierarchy process, questionnaire survey, and mathematical statistics, China’s
characteristic professional sports competition services consumption market elements evaluation
system and mathematical model were constructed, which composed of 11 first-level indicators
and 39 second-level indicators. The supply and demand matching degree of services of Chinese
Football Association Super League (CSL) and Chinese Basketball Association (CBA) were eval-
uated and measured respectively. The results showed that the core values of CSL and CBA ser-
vices (competitive level, the value of star players, referees, coaches) both exhibited a character-
istic of demand exceeding supply. Among them, the supply and demand matching degree of
CSL’s core value segmentation services was relatively low. The subdivision services of CBA
core values had great differences between fans and ordinary spectators groups. In terms of basic
services (competition schedule and categories, tickets, and media dissemination), both CSL and
CBA markets exhibited a characteristic of supply exceeding demand, with a good matching be-
tween supply and demand. The demand for additional services in the CSL was greater than the
supply, but there was a difference in the matching degree of subdivision service. There was a
great difference between the supply and demand matching degree of CBA’s additional services
for fans and ordinary spectators. In this regard, specific promotion strategies were proposed
from two aspects of precise supply and demand side guidance.
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Figure 1. Composition of Professional Sports Competition Services
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Table 1

Evaluation System of China’s Professional Sports Competition Service Consumption Market Elements
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Figure 2.  The llustration of Supply and Demand Matching

Evaluation Model of China’s Professional Sports Competition
Service Consumption Market
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Table 2  Basic Information of Survey Subjects
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