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Empirical Study on the Influence of Value
Co-creation of CBA Fans on Subjective
Well-Being: A Moderated Mediation Model

RIBGSM IR 5 -

WIS, AT ?
YANG Shengping'’, REN Kanglong®

W OE. AR P E YT %I IE R (Chinese Basketball Association, CBA ) 3k £ ¥ UL =
A R A TS RAUH) , P IT ER R R F AR L AR P ey SR IE, RAL IR 69N R 5 ik R
CBA i #1824 % "ﬁl%?/‘m)&é’]ﬁmﬁiﬁ—. :V)"ﬂ bootstrap JE R )R Ty ik A AR
ﬁiﬁﬂml\#fr BRI 1) SRR A 4] B35 E e TR 48 20 R, A B 2k 41 6 3R Ui
A R e 2 42 45 B 54 LN ) é’a%h EP B R BRI A AT AR R . 2)F AR A
Hr1i 24 Xj‘iXJ” FARRAYF 0 P AP NIAER , H P AL LA R A A 34 69 KRS JE e 2
of) £ ML FE AR R IEAR PAR IS T AAER  ERBUL N B E’“l‘liﬂuﬁfﬁmﬁkéﬁkﬁi
FPAREZEFAAER, 3)EHETERBEHRARIEIGIRGFMT , LLIAR SIE 6] %
FULFEAGRA PARE EIGRAY . KT RIEHF RS %k&@%%&ﬁ&kiﬁimm
A9 BRAF MBI CBAR R F T RS 2 FEHA B R L HHREFINARFLRLT;
2)CBA4£L*? JFTI@&“L.W%‘%:‘:%Jﬁl’f&i%?‘fivfiiﬁﬁiiiié@ MAEFEN

KRR MR EAOLFEAR R LGN F W AR CBA 3Rk

Abstract: In order to explore the formation mechanism of CBA fans’ subjective well-being and
improve the situational experience of fans in the process of participating in events and strength-
en the fans’ sense of identity and satisfaction with the club, constructing the research model
of CBA fans’ value co-creation affecting subjective well-being, and making an empirical analy-
sis of the research model by using bootstrap and hierarchical regression. The results show that:
1) Fans’ value co-creation significantly and positively predicted organizational identity, in
which satisfaction and emotional experience played a moderating role in the influence of the ac-
cess and risk assessment dimensions of value co-creation on organizational identity. 2) Fan orga-
nizational identity played a mediating role in the influence of value co-creation on subjective
well-being, in which organizational identity played a mediating role in the influence of the ac-
cess and transparency dimensions of value co-creation on subjective well-being. Among them,
organizational identity plays a partially mediating role in the risk-sharing dimension of value co-
creation affecting subjective well-being and a fully mediating role in the access, transparency di-
mension affecting subjective well-being. 3) The mediating effect of organizational identity on
value co-creation affecting subjective well-being showed a growth trend under the condition of
diminished fans’ satisfaction and enhanced emotional experience. Based on the empirical re-
search results, this study puts forward some operational suggestions for the club to improve the
subjective well-being of fans: 1) CBA club should take the service dominant logic as the start-
ing point to introduce fans into the whole process of the event; 2) CBA clubs may promote the
value of fans engagement by creating experiential contexts and optimizing interactive methods.
Keywords: value co-creation; subjective well-being; organizational identity; satisfaction, emo-
tional experience; CBA fans
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i [E 53 7 55 Bk R L T 2§ (Chinese Basketball Associa-
tion, CBA)2020—2021 382K HI S8 2> i iU LL 28 77 K, ML
FEW B L AT 56 %2 504 37 Lh 28, i i e LT B B ik i
400 175, AMEA KRR ZERR T — RSS2 1 WL o B, A
RS L2 ) ) AN B o (E S U IR WA I, CBA
AEL 5 30 5 B KT D AR X BR RKGE B SR R AR . Bk
Ry 2 BRBABY BOVE I % I, 3R OC v 2R BT
X BR B AR 50 5 BREE AN R SR 5 24 BRBA B B 1 i 4 A1
WISz o DRAR , BRRE 1 25 s B 5 28 00 I AR AL T A2 4k, (5
TP L R S LG B S 11 5% v e 3 X L AR R B 1 0%
TG AR I CBA BREE SCAG AN il o BREE S AL 7™
A2 (1R R it 2 T A K T TR R A R AR S 1) DA T < i
2015) , BREE SCAL T BANAL 75 BEARR B B & 38 0K F 1
T, 0 2 E AR IR S BRRK B BT BB BRI A
[F] I o B A5 TN IR N, BRIK 2 22 7 % PP AR AR 5 99
AR B A A B, I 55 0RO 0 g S B B AR R R SR TE A
FAR B A b O — Btk (580K 55, 2022) . B,
“CBA {H 5R 05 52 an ] 38 1o 7 2 45 Bk A R B AP 1 2 5 4k
B I B A BR R B T A R

AR R, AR ER IR SRS T 2 S AR K, 2 Rk S
M B B A N o . BRIEEARERITE S 2 507
BB, BEERE AWK R, Bk 1 280 & IE
BMTR AR, AR IR T A (L E L2, T R I
PRI TR BN SR, A € AL AN T )
3L A1) 3 %5 45 (Kolyperas et al.,2019) . MEILEIMA T,
BRI I 0 SRR WU R S AR R Bk ik 5 CBA
R a5 T D Gy s - R L e N TR
Rl , G O ZR 0 M AH 6 B 22 L 3 P e S AR T R AR (G2
55,2012) . HHEILEIAL AT DU A BRIR 5 CBA UK B2
A ) B 2 4 2 5 858 A7, 18 AT DL&S BRI a7 SR AN [F) 1 2
5k, Hauk, LB AR R AR 38 4 AR 3 10 R AT
5 R FUBRRE A FL 8150 L 3 0 SR AR R S0 R 412
NFME iR A AR i, 3 1 BRI AR o R AR = 5N
WF 50, I 1 CBA BREK A ME L 61 572 i 3 0 52 A48 2 (1 1k
FRARY, 45 7~ BRRK 32 W0 52 48 3% 1) T B ) 39 CBA H 4R
TR VR L

1 EREMSHREE
L1 #ride) MBAR S EFRANER X AR

R4 3R 0k o (B R 3B SR AR AR R 22 =, T LU
BRIR R 2> Dy - SCHRE CIBBE Ry 2 M 3 4 2K (Giu-
lianotti , 2002) o A S FF 5 1) iy B #1521 Ui 3% & 1 ¥ 3 oe
i, A [R] 268 B 3Rk 5 18 AR 35 0 AT O 4 3 6 B AT 7 AR Y O
HE A IO AFAE 2200 o S H AR B, BRIATE 5 {H SR AN
S I AR A, R I A AR A IR S AN [ 0 BEIR
Ao Bk, BREK O 356 52 0 32U 52 48 B AE A L 2

BRM, FBEPN LRI T
L1l i Edtal 5 4 580 F

P E LGB AR, — U) &5 28 5 AR A JE il 2 IR
G P A R S5 ) B iR (R 4F,2013) 0 TE/NE (2018 B
TN, R 56 FE R 2 B AR & HE AL — Bl IR %%, 7T LA
DN B T SR R TR R YA O R, T X R A
HRHERNRRNAT KA. REHRFREH,
H B VR 2% 2 (R FEAT BB I 7 AR AN G138 11 40
(Woratschek et al., 2014) o 3K 2K i i iy mpg vk« 1] 1 7T 25
A G R B REIE (tifo) « i 1 45 T A ST HRFERBA I B
FOHREMS ET N FRETMETNENTT, 2~
BRI QB FE M E 1 R B . 2% Prahalad 55 (2004) 2
tH A9 DART #2500 A7) 8 L B 0 47 45 5, 45 00 3547 4 (di-
alogue) + 3K HUf FH Caccess) « AU &; F4H (risk assessment) « 7
W FF (transparency )4 NEFE . Hop, XFEAT MR BR AR H
S B L TR Rl e ) BN BN S B R T3
R, ST SRR R B, TR AR — s 1 U R AT 9 5
B IUASE FH 48 1R 0K J A G 3 8 577 i 1K) i B L, T A O TE
FEH 7 b (A8 R, T 7 S BRI SR S A5 R K
B LA FR KRR TR R B R R RS, IR R E 2 5 BIA
I 0 AR B B R s 0 R RO R R AT AT 4
RE A 1 U7 A5 AR Bk B 31 Ao 55 B 5 55 (2012) F
FUIN N, BR A e 81 P 1) I 3% W2 7T DL 7 R BOIA TR %
BRRE T IR A 2 55 BRI, DA TR RRRi o BR A ) A i L
IR BREE B R NVE I Z 54Ty, A0 (8 3L 6 1 12 b i A0 18 %
N BES 52 THBRRE 5B AR BRI Ho Bl B, AT AT B 42 T 2k
RRITALZUN A o P b 3R B v HT - BRER AN B L 8 IE 17 52
Wi 25 23N [ s Hla: 0 i AT 9 1E 1] 82 Wi 20 2300 A s Hib: 3R
A R AE 170 52 M0 20 20 8] 5 Hile PR 241 1F 1A] 52 M 2H 21
AT s Hd = 37 B B I ) 5 0 40 2R [ -
L12 ALINEE EWERR

ZH 2 [R] A 20 SRR b 6 20 23 [R) — A B U ) U 1 S
(Ashforth et al., 1989) . AL 2 LA BRI, AREGEAA
Sy, AR IR B A Sk 5 B (A 2 & 4 (Tajfel et al.,
1979) . MEMAFE AL FEHERA TS0, F—4
LR AEAT N B B — S . S XA S
AN TR, AT BAOMACZE B Ath B BR A 3R A5 0 3R B8 U, T IX 4
O BB BEIROO TR DA ) U SE AR IR 2R 06 B 2 (Jetten et al.,
2017) . EMEARIK S AR G0N R AR R EBC R, MK
BN A 25 T AR 5 3R 45 10 4 23 5 43 LA TR AT DA JFG B i e
B 244 (Greenaway et al., 2015) . fEARE A A, B 2 1)
ZH LN R 52 A I 3 W 52 48 12 (Inoue et al.,2022) o ¥k ik
INER R RS, R4S ) T Ho A AR B 9 o 1tk
By, 83t 2 575 A 2D 005 Tyt u | L SR 8 £k
BTGB A R AU Y O R R RO — B A
PR A S A DA A AT AT BB AR A 3 0 S AR
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5 P 7 HH AR H2 < BR 3K 2H SR [R] I 1) 5 0 3 0 S A4 Uk
113 A 5 =0 == 48 R

= W 57 4 JEK (subjective well-being) & MR AK 3 — & b
THE R AR T A RE AR A, 2 S AR R T A
S AR VA L A T R %5 2L 5 (Diener, 2000) o
Fowler %5 (2008) W 76 1Ay, 4 & — P AR AR B 5, 2 4 I
A DAFE N BE o A% 38 I T RS2 AR 9 2%, Ab T SE AR X 2% 11
N5 53R SRR . AT I, 32 W0 2 A UK 5 4 58 I 4 %
PIMK. —HHE, RE S5 G5 KRR 0
F 4R K S IE A 9% (Kim et al., 2019) 3 5 — J5 1 , 7F [A] 4 {&
B2 H5MEBS R E B NENERERFE. S 58K
JA L E ), 25 3 0] U 5 AN (4 25 50 A
B 5 AR KB 25,2021) . WM HEIE NN,
Bt o P A0 U 0, AT T e o 1A IR B B K Y AR
J& (Hobfoll, 1989) A {H 3L G 72 v, {H SR 0 Dy BR 2k £2 43t
RESHIES, KR REEEEN S HHRANE TN
B VSR R4 O B IR, R BN Bk 5 R R 2 1 A2
W H By, AT AT AR AR L W AR R PR A . R
15 15 H3 « Bk K 8 3% ﬁUEmﬁﬂﬂmjzxmiiﬁ%ﬁ’Z

MR HI~H3, M 2 0 v] #8385 20 2LA ) a3k 1 Xt 3=
W S AR B TEJLH;%51FX&H4-$*LQE€RU\@E
B S B 52 O 2 AR R FE h B A ER .
1.2 & B A AR AR AE A
1.2.1 3 & JE R HR 1k A

T T — PO BRGSOt R 55 A 56 1 A
A5 7 FE B (Su et al., 2016) o« BRI 35 35 5 A2 $ig 2ot 44
B IEF AL AR PR AR I R IR A 56 T B AR VT A, R
T A2 29 B 4K 56 ( Gustafsson et al., 2004) . Wann 25
(2002) HF 58 & B, BRBA A 7 J8& 5 Bk BA 3R Jik /5 Bk 2 114 3 8

A4

#r1h ;J/

5

S R IEAH . Mael 25 (1992) AF 78 A& 8L , 9 2 J& % 401
[F) G 35 5 . B S A5 (20200 BF 58 R B, i R
TR SRR R R I OK R . MR
TS 8 g 7 S I A B DA O s RE S 2R TR

REFEREE IR IE NS S, AR ﬂzﬁlﬁv)\ﬁ@iﬁﬁﬁi(%u
TR OAE,2012) 0 [RIUL, AN R R SRR T BREEAN 1 L A1
LU F) T BEAEAE AR RS20 o b 52 S A ik H5 < BR

R T ME A S HLUARZ MK &R
122 R AR5 R 57 1R A

7 B A B0 2 S M R 2 WA T S FEAE 90 7 AR R
ZEGUE, A R F o TR 2 (2004) 1A
N 1 AR B AETE B ARG | (R F2 A 06 2 oy X, B AR 00
oA NI s B NS U %, A
TN LT A N 5 (R AR B0 48 A @ I A X A
HWHAT TR CUE L AR GO SRR Y SORE E 1
T 7% A R I O ) o 3 0, o BR K AN B L 1) 0 AR
o AR R AR IR 20 D B R I AR G T R AR
TR oK B R B0 48 Bk bl i 2 R R A I AR
B WA LB R AT T Uz, IRt — B N L
SRS NI 5 TR A (8] 482 17 2% 1A 36 418 TR 2K 5 3o 1L IBC 1Y 2
EWUE HEFE L 2% AL X BBl S5 AT Dy T TR B0 R 58 A N B
Z o BRI R NS IS B A5 R, v AR R
%%‘U\ﬂﬂ@iﬂiﬁ”ﬁwj@{é%%,2023) BRIA AN E IL 6%

AU TR AR OGRS AR I 9 52 . DRk, AN )
%@ﬁw%ﬁlﬁ,ﬂ%bl (ER P E NN EA R VE S
ARt — B F . B L AR B B H6 - Bk 1A A IR A 58 1 Y
T E LA S HLUA T Z 6 &

g% b b R R S AR RO AL I A A R
(B 1.

]

1 CBAZKEEM R M FIFH SRR

Figure 1.

2 HRMKMIE
2.1 HRA%

I I 7E CBA B SR 3B 3R 2K GIUAE B rb R M 45 1) 5 iR AT
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Research Model of Subjective Well-Being Formation Mechanism of CBA Fans

BREFIF N T B S Mg R T | LD 7R R oL v B
T DU 1 4 5 0 Bt RV RN S AT R WL A 7 A
CBA 1E SR 1y 2Rk , B 24 RIS i) 45 478 47, H b A kil 45
396 13 » 13 8% 82.8% , FEARFEAF B IE 1.
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®1 EFEAERERITER

Table 1  Results of Descriptive Statistics on Samples n=396
A Eil n & /%
IExT) it 280 70.7
* 116 293
Rk C-¥3 97 245
e 23 5.8
RE 3 0.8
IR T 144 363
NG R A L AT AR 39 9.8
ERZ LS VNG 28 7.1
MERIT P8 bR 58 14.6
HAl 32 8.1
Rk <18 13 33
18~25 176 444
26~30 98 247
31~40 89 225
41~50 17 43
51~60 2 0.5
>60 1 0.3
IHRERE HFPEAT 47 11.9
X% 89 225
At 233 58.8
B 27 6.8

22 MELA
221 MEIA#HE

TEAS % O ROVEL R VIF AR DLV IR SR T
PEN DL ERRE I LAt b, B 2% 768 M 2L 6 H S0 TH
AR R M AR S N Y S . B
o, Al 3L 61 B 26 35 22 2% Prahalad 25 (2004) | £F bl 25

(2014) | 7k 3 5 (2015) [ HIF 5%, 3% 4 A4 i 24 A BT, B
XA AT BRI A XU S48 L W) R 4 AN % 6 i
T s 20 20N [A) & & F % 2 % Van Dick 55 (2004) . F 2 ®
(2005) (5T, 35 3 AN I ; 175 84k 36 7 3% 32 22 2 %5 Sheth
S5 (1991) VA M (2004) FURIE FE , 36 3 AN I o R T B R
W 2 2 Sarstedt 45 (2014) « Theodorakis %5 (2013) ¥ B 53,
3 AN T 32 0 SE AR K i SR 32 %2 % Diener (2000 .
Fowler 25 (2008) [T 5T , 74 3 NI . B 26 1) 5% H 25 oo 4%
7R, N AR FR B E A FE T 1~7 5

WIU6 10 36 T B 5 800 10 7 & A 1) 3% 384747 90 11
M AR % 5% R0 0 X AR R R I ) 0 AT T BB . T
VR B B, 388 I 9 2% i) 5 T 2 AE 8 43 BR 2K S R T i)
% 5 FLU L) 25 150 473, He b A 2800 45 94 4y, A AU 62.7%.
FJ FH SPSS 22.0 X Pl i BfF ) 45 kAT 45 R 70 Mo A5 FE AT
12 F CITC F &5 #7 , M B 2 B0 /N T 0.4 1 00T 5 R 43
Wt R 4R 2 57 43 BT 5 338 4T KMO #1 Bartlett 3k 76 K 46
K R o o AT SR BURRAE A R T 1 IR, B BH 7 3
BN T 0.5 XRBKT 0.4 IR, fe & A B T 4 1 3%
R T 124N I, AR R H B AR .
222 EREAR

K Fi SPSS 22.0. AMOS 26.0 % 1F 2 i B % 4% 33 4T &b
BE5 0. EEMIERERGE2, 54 EEM Cron-
bach’s a ZEI KT 0.7, T A 148 5 1) 40 18 A7 FE (compos-
ite reliability , CROH¥I K+ 0.7, £ S M REE A RIFH
PY R — S S AR

F2 FETENRXRBEFRESTER
Table 2  Correlation Coefficient, Reliability and Validity Analysis Results of Main Variables

FEAT A FRIBAL IR R 2 42 &R JE EMFARRE  ALIAF R T BRI
HEAT A 1.000
KB 0.426™ 1.000
Rk te 0361 0.385" 1.000
o)) 4 0.262" 0.376" 0.298" 1.000
FULFE A R 0.243" 0.330" 0.493™ 0.282" 1.000
YLLRIA TR 0.367" 0.399" 0.410” 0.358" 0.434™ 1.000
R 0.285" 0.295" 0.528" 0.246™ 0.514" 0.487" 1.000
BRI 0.338" 0.296" 0.563" 0279 0.492" 0.529™ 0.820" 1.000
AVE 0.528 0.555 0.541 0.602 0.654 0.615 0.573 0.638
AVE ¥ 75 # 0.727 0.745 0.736 0.776 0.809 0.784 0.798 0.799
CR 0.769 0.787 0.778 0.816 0.847 0.827 0.800 0.842
Cronbach’s a 0.766 0.780 0.774 0.807 0.837 0.826 0.797 0.830

E:**P<0.01; TR,

DO W 1 R i R vl o P R o VN e < < B
AL G IR 7 2 KF 0.5 FIBS, BT i A8 5 10T 35 42
I J5 % {# Caverage variance extracted , AVE) fH ) K T 0.5,

HAVE VTR KT IAEAT IR R B (R 2) , R ER R
AR AR . BEAh, BRI 10 0% 5K 1T fr 2k
1T TIBIE A B BN B AU
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3 #R
3.1 PAEOE AR

K F AMOS 26.0 6 56 4 i Ht 61 5@ i 25 20 [7) ) 42 5%
M) == 00 S A R 1 T A RORE . AR TR P B R AT ¢7/df=3.906
CFI=0.968 , IFI=0.972 , GFI=0.971 , RMSEA=0.086. 1 T
EIL B HE 44— 7, M4 Doll %5 (1994) %4/ 18 3L 61
— B 5 PR Y AT AR B T IE S A AT, — AR AL

JE(179.90)/ =i #5280 [ | B (184.59)=0.97>0.85 , [X| L AT
PUH fr (8 3L 60 B B 7R AN 4 A — B Bl 7. 10 000
bootstrap 73 HT 45 R W13 3 FiR, 3 & B 45 A TS R
ZAEB KT 1.96, BAS X AIAAL A0, 3 B BR 2K 9 4 {4 3L
NACEA R AN AT A T AL R = o R ON
5 A B 5 B R0 32 W0 32 4R W 2 TR R 4 A AR L AR
H1~H4 ..

F3 HNAPYHRIER
Table 3  Results of Mediation Effect Test

HAZX )
. R HAT AR
A2 SAEHE(S) BC 95% CI Percentile 95% CI P
SE Z F & L TR g
ML 4] — 20 RN ) 0.617 0.074  8.338 0.479 0.772 0.469 0.760 <0.001
2R LN B — I AR R 0.205 0.068  3.015 0.094 0.357 0.096 0.363 <0.001
ML) — F WL 43 R 0.181 0.052  3.481 0.083 0.286 0.077 0.281 <0.001
WAL A —2A LRI R — E YL E A4 0.126 0.043  2.930 0.058 0.225 0.057 0.223 <0.001

32 BER@)a5H

KR JZ UK R U A 2 8 AN AL AT B AR B0 (R 4D o MR
B ~4 DL ZUNE Dy R A &, I o A 1 o s o AR B (1
IR BRGNS R Y 2 ZE R A 1 (¥
it 14 T A8 5 CREE AT Sy IR EUAE FH XU S48 37 B )
A ONTIF U TR  AR TR 3 E AR R 2 (1 A b i R L M
O % 25 B2 50 = B I 28 TLAE R g N s IR 4 A AR A 2
R At b 1 AR G | A (R L 1) % 4 5 1 IR A B0 1) A8 L
VERIGINAE R [R)FE, B2 S~8 DL 3= W0 3 4 & Ay [R5 i
Vo 75 AR L TN AR L b A AR A RN AR AR, A
B 1~8 I VIF /N T 10, FZ KT 0.1, Fds 43 8w %
Fi A S AT T AR HEA AR B

PRFL 1~ 4 %of A {2 34 00 5 i 4 G [RD S o i i B L 1
ARG VR AT TR . B 1 ~4 v, 43 AR Bt
BRI SN [ (0 F5000 A FH 3 A B3 150 B 0 A8 3L 10T 2H 21
NG A R N IR eI S N B = G = S R G G
FRAL 2 o, 4 AT A% B 2 A T (9 52 e 3 35, Hla~d
BT o REARY 3 R R R IR N R 3 L 1S RO iR 4
BN, 38 LR B X0 2 B ARG 40 X e R
XA AT A X T T O Y R X R BN S, SR
ANCAE FREUAL FH R 0 2 AN i 5 20 2L [R] 2 [R] 4775 52
HURATE . FEL, BSR4 ), A AR LR (1 T AR
F HO FROL + 1 AR I8 A AE SRS F RS e 4H 2 N FE
LR Z A7 TR B35 AR

B 5~ A i AL & L B AR & o A AR B N
AP e 56 o 1 Baron 25 (1986) FIHF 70 45 16 , 0 S 2
AN KN AR MMERAE: DAZEEE R A BEXR
BE DALESHEELRAEE DTN EEERAL G
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KABE O PN BAFLER, 5728 55 AR & 2 (6] 1
KABEARE . 5% Wusk(2015) B 7o A 5~8
BEAT 3 M, 42 1) A 8 0 32 00 SE AR R ) T A Y 3 AN B
BEAL 6 v, SRIAE FH XU S 40 3 W B 5 3 0 2 4 KOG R
BE EMETAEFEUERERRARE . B 7%,
PAREHIONFA S EWERELREF . BRI,
AR EAFAERE SRIUEH B S AR KRR
o WKL b 3200 SR AR KOG R B, U] AL ZUA[R] A 3R
WA Y 35 B R ) = W S A RO R R A AE 8 4 T
L, FE BRI 48 5 0 = 0 S AR SRR I AR A7 LR S 4 o
I BN

HE T DA B R F 43 b 45 SR R AT 18T SRR R A AT L 8
T T RE R IR 43 5 43 S e KT A (M 1SD) AR K P
2 (M-1SD) (Aiken et al., 1991) , ¥ 36 7E 9 &5 J5 17 I8 A4 56
AN [ 7K T SRS DRI S 0T 2H AN [ 11 5 ) R
AR P 2A AT 20 ARG 2 2% A T R SR A FH B i 4 2 LA
[F] 14 7 B8 A %6 (k=0.415) K T e i 2 B2 26 A T (k=0.157)
Wt B I 2 R T AR T SR ECAEE Sk 2H 4N T R S ) O
550 AR B 2B AT AR R RE SR T XU 4 R i 4 21
DA 167 2R 2R (A=0.198) /N T il i 454 K (k=0.240)
B B o R T B T XU S AR S 2H 2R [ Y R ) 3
S o HR R PR 3A T KA R A B8 S 1R T IR ICAE R e 4
LN ] ) ) B R 2 (5=0.423) K T H 5 AR 30 46 1 T (k=
0.109) , 1t BH Bt 5 15 12 14 56 1) 3 T, 3R BUAE FH %o 28 430 [
(R 5% 0 93 55 o KA 1 3B, G 1% I A B 26 0 T R FE 48 5
Wiy 4 4N [ 0 7 B AR 2R (=0.155) /N T e 1 AR 06 261 1
(k=0.187) , 15t BH B 5 175 J A 360 1) 42 T IR S 4 %6 28 210
IFi (1 532 1 284 5
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F4 BREVADTER
Table 4  Results of Hierarchical Regression Analysis
- 222N ) ERUIE ¥
HEA 1 A2 BEAL3 BEAL 4 A5 BEA 6 BT BEAL
= EF
DER 0.004 0.026 0.006 0.024 0.026 0.033 0.024 0.027
Sl 0.083 0.023 0.028 0.044 0.020 -0.044 -0.016 -0.050
ZHH KF -0.070 -0.048 -0.007 -0.023 -0.046 -0.038 -0.016 -0.027
o & =
AT A 0.164™ 0.127" 0.099" 0.023 -0.017
FRIAE A 0.170" 0.174™ 0.179™" 0.1317 0.090
JUe 34 0.231"" 0.083 0.059 0.412"" 0357
HE 0.179"" 0.186™" 0.163™" 0.097" 0.054
PO F LRI 0.434™" 0.241"
BT ES
hE 03117
BRI 0.353""
PEFAER
XEAT A X 0.066
FRIAE A X i -0.206™"
T 42 X i B 0.127°
F X HE -0.050
XFHEAT R X BRI -0.032
FEIAE A X H AR I -0.184™
T 242 XK R AR B 0.158"
B JE XM AR B -0.051
R? 0.012 0.292 0.388 0.419 0.003 0.281 0.189 0.322
AR? 0.012 0.280 0.096 0.127 0.003 0.278 0.186 0.041
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Moderation Effect of Emotional Experience on Access (A), Risk Assessment (B) and Organizational Identity
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